Malpractice Policy

As a CPD-accredited trainer, | am dedicated to maintaining the highest levels of integrity,
transparency, and professionalism in all training programs and assessments. This Malpractice Policy
outlines the measures in place to prevent, identify, and address any form of dishonest behavior,
misconduct, or fraudulent activity during training sessions, assessments, and certifications.

Definition of Malpractice

Malpractice refers to any activity or behavior that compromises the integrity, fairness, or credibility
of the training process. This includes, but is not limited to:

e Cheating or plagiarism in assessments or assignments.

e Falsification of documents, credentials, or certification records.

e Providing or receiving unauthorized assistance during assessments.

e Manipulation or misrepresentation of training materials, results, or participant data.
Prevention Measures

To minimize the risk of malpractice, clear guidelines are established at the start of each training
program. Participants are made aware of what constitutes malpractice and the consequences of
engaging in such behavior. All assessments are designed with controls to prevent cheating, such as
time limits, randomized questions, and unique identifiers for participants.

Monitoring and Detection

Training sessions and assessments are monitored for any signs of malpractice. For in-person training,
invigilators are present during assessments to ensure compliance. In online training, software tools
are used to monitor for unusual activity, such as multiple logins from different locations or suspicious
patterns of behavior. These tools help detect possible malpractice and trigger further investigation.

Reporting Mechanism

Participants, trainers, and stakeholders are encouraged to report any suspected malpractice through
a confidential reporting system. All reports are treated seriously, with investigations conducted
promptly and discreetly to ensure fairness and maintain confidentiality. Whistleblowers are
protected under this policy, with no repercussions for those who report in good faith.

Investigation Process

Upon receiving a report of suspected malpractice, an investigation is initiated to gather evidence and
review the circumstances of the alleged incident. This process involves reviewing assessment
materials, interview records, participant data, and relevant documents. The investigation is
conducted impartially, with the aim of determining whether malpractice has occurred.

Consequences of Malpractice

If malpractice is confirmed, appropriate actions are taken based on the severity of the offense.
Possible consequences include:

e Disqualification from the training program or assessment.



e Revocation of certifications obtained through dishonest means.

e Suspension or termination of enrollment in future training programs.

e Legal action, if applicable, in cases involving document falsification or fraud.
Appeals and Review

Participants have the right to appeal decisions related to malpractice. An appeals process is in place
to review the evidence, consider additional information, and make a final determination. This
process ensures fairness, transparency, and the right to a second evaluation.

Conclusion

This Malpractice Policy ensures that training programs maintain the highest standards of integrity,
credibility, and fairness. By clearly defining malpractice, implementing preventive measures, and
establishing a robust reporting and investigation system, | am committed to upholding ethical
conduct in all training activities.



